[Monutnka KoHUAEHUMANbLHOCTH
(nencteyeT ¢ 30 noHa 2017 roga)

1. Obwme nonoxxeHusa

1.1. Hactoswas MNonuntuka koHmaeHunansHocTn (fanee — «Monutukar) AencTByeT B
oTHoweHusx mexay MNMonesosatenamun n UM Neawosa CeeTnaHa J1bBOBHa.

1.2. B pamkax HacTosiwen Nonutuku nog «nepcoHansHon nHopmaumen Nonbsosatena»
NMOHUMaOTCS NepcoHanbHble AaHHbIEe, KOTopble [onb3oBaTens NpegocTaBngeT o cebe (hamunuio,
UMS1, OTYECTBO; HOMEp TernedoHa; agpec 3MeKTPOHHOW MOYThbl N UHbIE CBEAEHUS) BO BPEMS
ncnonb3oBaHMsa M Ntoboro N3 canTos, CEPBUCOB, CNYx0 1 nporpamm KomnaHum (oanee —
«CepBuCHI»).

1.3. KomnaHus He npoBepsieT 4OCTOBEPHOCTb NEPCOHanNbHON MHGOPMaLUMK, NpeaocTaBngaemMomn
Monb3oBaTenamu. OgHako KomnaHms ncxogut ua Toro, Yto MNMonb3oBaTens NpegocTaBnsaeT
AOCTOBEPHYIO M JOCTATOYHYIO NePCOHarbHy0 MHOpMaLMIO, U NOAAEPXKMBAET 3Ty MHOpPMaLuto B
aKTyasrlbHOM COCTOSHUM.

1.4. KomnaHna MoxeT OoCyLLeCcTBASATb ayamo3anuck TenedoHHOro pasrosopa ¢ lNonb3oBaTenem,
He3aBMCMMO OT NoMyyYeHUs n/unu Henony4eHns ot [Nonb3oBaTens cornacus Ha ayauosanucb
TenegoHHOro pasroBopa, ecnv ykasaHHble encTBus Heobxoaumbl KomnaHuy Ans MCnonHeHns
CBOMX 005A3aTENbCTB, OLIEHKM KayecTBa Mcnonb3yeMbix CepBMCOB M Oka3aHHbIX [Monb3oBaTento
YCIyr, a TaKke Ans JOCTUXKeHUs uenen obpaboTkmM NnepcoHarnbHbIX AaHHbIX, MePeYNCEHHbIX B
nyHkTe 2.1. HacToswen MonuTuku.

1.5. He MoryT 6bITb OTHECEHBI K NEePCOHarbHbIM AaHHbIM [onb3oBaTens TakvMe AaHHbIe, Kak: HoMep
TenedgoHa 1 agpec 3MeKTPOHHOM NoYTbl, ecn 06paboTka 3TMX AaHHbIX OCYLLECTBRSeTCS
06€e3NNYEHHO, TO eCTb 6e3 NPUBA3KM K NEPCOHArbHbLIM AaHHbIM KOHKpeTHoro Monb3oBartens.

1.6. aHHble, KOTOpbIE aBTOMaTU4eCku nepegatotca Ceprcam B NpoLLEecce UX MCNONb30BaHUs C
NMOMOLLIbIO YCTAHOBIIEHHOIO Ha ycTponcTee Nonb3oBaTens nporpaMMHOro obecneyeHms, B TOM
uuncne IP-agpec, nHdopmaumsa ns cookie, MHdopmaumsa o 6paysepe Nonb3oBaTtens (MNn MHoOWM
nporpamMmMe, ¢ NOMOLLIbIO KOTOPOW OcyLLecTBNAeTca JocTyn kK CepBucam), Bpems JocTyna, agpec
3anpallnBaemMon CTpaHu1Lbl He ABMSTCA NepCoHanbHbIMU SAHHBIMM.

1.7. Hactosawas MNonutuka npumeHnma tonbko k Cepsncam KomnaHuun. KomnaHusa He KOHTponupyeT
M HEe HEeCET OTBETCTBEHHOCTL 3a CalTbl TPETbUX NNL, Ha KOTopble Nonb3oBaTenb MOXeT NePenTH No
CCblnikam, JOCTYMNHbIM Ha canTtax KomnaHun. Ha Takmx cantax y Nonb3oBaTtenst MoxeT cobmpaTbes
WM 3anpalumBaTbCa MHasi NepcoHanbHasa nHpopMaums, a TaKkke MOryT coBepLlaTbCH NHbIe
NencTBuS.

1.8. Nog obpaboTkon nepcoHanbHbIX AaHHbIX B HacToswen Nonutnke noHmmaeTca: cbop
BblLLEeyKa3aHHbIX JaHHbIX, X CUCTEMATU3aUUS, HAKONIEHNE, XpaHeHne, yTouHeHne (0GHOBNEHME,
M3MEHEHME), NCNoNb30BaHne, 6rIOKMPOBaAHNE, YHUUTOXEHNE.



2. Uenn cbopa n o6paboTkn nepcoHanbHOn nHhpopmaumm
Monb3oBaTtenen

2.1. MNMepcoHanbHyo MHopMaumio MNMonb3oBatensa KomnaHus MoxeT obpabaTbiBaTbCs B
cnenywoLwmx Lensx:

2.1.1. naeHtudpmkaums MNonbsoBartens npu ncnonHeHun MNMyoénmnyHom ogepThl O Npoaake TOBapOB
ANCTaAHLMOHHbIM cnocobom 1 aoroBopoB ¢ KomnaHmen;

2.1.2. npegocTtaBneHue Nonb3oBaTtento nepcoHanmanpoBaHHbiX CepBUCOB;

2.1.3. cBa3b ¢ MNonb3oBaTenem, B TOM YMCre HanpaBneHne yBeqoMIeH I, 3anpocoB U
NHGOPMAaLMK, KacatloLMXCs ncnonb3oBaHus CepBMCOB, OKasaHUsi yCryr Nno 3akasy U JocTaBke
ToBapoB KomnaHuu, a Takke o6paboTka 3anpocoB 1 3asBok oT [Monb3oBaTens;

2.1.4. ynyJyweHune kavectBa CepBucoB, yaobcTBa NxX UCMONb30BaHus, pa3paboTka HOBbIX CepBMCOB
n ycnyr;

2.1.5. peknambl CBOUX TOBApOB U YCNYT;
2.1.6. npoBefieHMe CTaTUCTUYECKUX N NHBIX UCCIe0BaHUN Ha OCHOBE NPeAoCTaBNEHHbIX JaHHbIX;

2.1.7. nHbIX Uensax, He NPoTUBOPEeYaLLMX OENCTBYIOLLEMY 3akoHoA4aTenbCcTBy PO.

3. Ycnosus 06paboTku nepcoHanbHon nHgopmaunm lNonb3oBaTtens u
eé nepefayvn TpeTbuUM nuuam

3.1. Ucnonb3oBaHne CepBrncoB o3HavaeT cornacue MNMonb3oBaTens ¢ MNMonuTtukon. B cnyyae
Hecornacus ¢ aTmMmm ycrnosusimu Nonb3oBaTtens AOMKEH BO3AEMKATLCS OT UCMOMNb30BaHNUS
Cepsucos.

3.2. Cornacue lNonb3oBaTens Ha npegocTaenexnune lNepcoHanbHOM MHOPMaLMK, JaHHOE UM B
COOTBETCTBUU C HacToswen MonuTnkon B pamkax OTHOLLIEHWIA C OOHUM U3 NUL, BXOASLLMX B
KomnaHuto, pacnpocTpaHsaeTcs Ha Bce nvua, Bxoasiwme B KomnaHuto.

3.3. Cornacue lMonb3oBaTtensi Ha 06paboTKy ero NepcoHanbHbIX AaHHbIX AENCTBYET CO OHS Havana
nons3oBaHusa CepBMCOB 0 AHA OT3bIBa cornacusi, nocpeactsoM obpatlleHus Nonb3oBaTtens K
npeactasutenam Komnanum (onepatopam) no tenedoHy (8202) 58-66-72, nubo nocpeacTsom
HanpaeneHus MNonb3oBaTenem NUcbMa no 3NeKTPOHHON NoYTe Ha agpec info@avrora-tex.ru.

3.4. NMonb3oBaTenb BripaBe 3anpoCcuTb NepeveHb CBOUX NepCOoHanbHbIX AaHHbIX W/unn noTpeboBaTtb
NU3MEHUTb, YHUUTOXNTb CBOU NepcoHasibHble AaHHble, MO3BOHMB MO no TenedoHy (8202) 58-66-

72 nnbo nocpeacTBOM HanpaeneHus Nonb3oBaTenem nNMcbMa rno 3NEeKTPOHHOW NoYvTe Ha

agpec info@avrora-tex.ru n ykazae CBOM MMsi, OTY4ECTBO, hamunuto, TenedoH 1 agpec aNeKTPOHHOMN
nouYThbl.

3.5. ObpaboTka Takmx NnepcoHarnbHbIX AaHHbIX, KaK: hamunus, ums, oT4ecTBO; TenedoH, agpec
3NEKTPOHHON MOYThI MOXET OCYLLECTBNAATLCS onepaTtopom KomnaHmm He3aBUCUMO OT NOSydeHus
n/vnun HenonyyeHus ot Nonb3oBaTend cornacus Ha ux o6paboTky, ecnn ykasaHHbIE NepPCOoHanbHbIe
AaHHble Heobxoaumbl KomnaHum onsi BbINOSIHEHMS 3aKa3a M A0CTaBkM ToBapoB [lonb3oBartento u
OLIEHKM Ka4yecTBa OKa3aHHbIX YCIyr.
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3.6. KomnaHumsa xpaHuT nepcoHanbHyto nHdopmaumio MNonb3osaTenen, obecneyunsas nx
KOHUOEHUMANBHOCTb U 3alUTy OT HENPABOMEPHOIO UMK CIyYanHOro JOCTyna K HUM TPeTbUX N,

3.7. KomnaHus BrpaBe nepeaaTh nepcoHarnbHyo MHdopmaumio MNonb3oBatens TpeTbUM niLam B
crnenylLwmx criyyasx:

3.7.1. nepenava HeobxoanmMa B pamkax ucnonb3oBaHus MNonb3oBaTenem onpeaeneHHoro Cepsuca,
nnbo ans okasaHus ycnyru Monb3oBaTtento;

3.7.2. Takas nepedada npomcxoauT B pamkax npoaaxku Unm nHon nepenaym 6usHeca (NONMHOCThLIO
UIN B YacTK), Npy 3TOM K NpModpeTaTento NEPEXoanT Bce 00a3aTenscTBa No CobM0aEHNIO YCNOBUIA
HacTosAwen MNMonNnTUKM NPUMEHMNTESBHO K MNOMY4YEHHON UM NEPCOHanbHOM MHopMauuuy;

3.7.3. B uensax obecneyeHns BO3MOXHOCTY 3aLLMThI NpaB M 3aKOHHbLIX MHTepecoB KomnaHum nnm
TPETbUX ML B criyyasix, korga lNonb3oBaTtesb HapywaeT ycnosus MybnnyHomn ogepThl;

3.7.4. B uensax gocraeku ToBapoB lNonb3oBaTento NnocpeacTBOM Kypbepckon crybbl Komnanuu;

3.7.5. B uensax coxpaHeHus 1 NpoBeAeHNst aHanusa McTopun 3akasos ToBapoB [Nonb3oBaTenem
nocpeacTBOM UCMONb30BaHNUs onepatopos KomnaHum, ocyLLecTBRASIOWMUX NpUeM 3aKka3oB TOBapOB
no TenedoHy;

3.7.6. B uensax coseplueHusi onepaTopamu KomnaHum n MHbIMU YNONHOMOYEHHbIMU
npegcrasutenamm KomnaHmm ncxogsaiimx onpocos 1 BbI30BOB B agpec Nonb3oBaTtens B Lensax
npoBeAeHNs1 KA4EeCTBEHHOIO U KONMYECTBEHHOIO aHanu3a npegocTtaensemoro Cepsuca u
OKasaHHbIX YCryr, uccnefoBaHns npeanodTeHun MNMonb3oBaTtens, NpoBeAeHNss MAapPKETUHIOBbIX
nccrnegoBaHuin, NpoBeaeHne po3birpbillen Npu3oB cpeau Nonb3oBaTenen, OLeHKN
yoosneTtBopeHHocTu NMonb3osatensd Cepsucamu n ycnyramm KomnaHuum, yperynumposaHus
KOHQITUKTHBIX CUTYyauni.

3.8. KomnaHumsa umeeT npaBo HasHaunTb nuuo (onepatopa KomnaHum), OTBETCTBEHHOE 3a
opraHusauuio ob6paboTkm nepcoHanbHbIX AaHHbIX [Monb3oBaTenen, B Lensx peanusaumm
MOJIOXXeHU HacTosAwen MonnTukn.

3.9. KomnaHusa BnpaBe caMocTosATENbHO OnpeaensiTe UCnosb3yemble cnocobbl 06paboTkm
nepcoHarbHbIX AaHHbIX [Monb3oBaTeneln (BkoYas, Ho, HE OrpaHUYMBasiCh: aBTOMaTUYecKas cBepka
MoYTOBbIX KOAO0B C 6230/ KOAOB/MHOEKCOB, aBTOMaTMYeckas NpoBepKa HanMcaHusi HasBaHui
ynuu/HaceneHHbIX NyHKTOB, cermeHTauuns 6asbl aHHbIX MO 3a4aHHbIM KPUTEPUSIM).

4. Mepbl, npuMeHAeMble 4N 3aluThbl NepcoHanbHoOM nHopmaumm
Monb3oBaTtenen

4.1. KomnaHusi npyHMMaeT HeobXoaAnMble U AOCTaTOYHbIE OPraHN3aUMOHHbBIE U TEXHUYECKNE MepbI
ANd 3alWnTbl NepcoHansHon nHgopmauum Nonb3oBaTens oT HENPaABOMEPHOro UMK Criy4YanHoro
[OCTYNa, YHUUTOXEHUS, U3MEeHeHUs, BNIOKMPOBaHUSA, KONMMPOBaHMWS, pacnpoCTpPaHEHUS, a Takke OT
WHbIX HENPaBOMEPHbIX AENCTBUIN C HEN TPETbUX Nuu,.

4.2. KomnaHuna obecneyvmBaeT kKoOHMAEHUMANbHOCTb NpedocTaBneHHbIx MNonb3oBaTtenem
nepcoHarnbHbIX AaHHbIX, UX 3aLUUTY OT KOMMPOBAHUS, pacnpoCTpaHEeHUS.

4.3. KomnaHus 06ﬂ3yeTCﬂ npenoTepawatb NonbITKUM HECAHKUMOHNPOBAHHOIO AOCTyNa K
nepcoHaribHbiM AaHHbIM Monb3oBaTenen, npenoctaBneHHbIX KomnaHwuu; cBOoeBpeMeHHO
06Hapy)KVIBaTb N npecekaTtb Takne nonbITKA.



4.4. KomnaHuna ycTaHaBNUBaET crefyoLlme opraHnm3aunoHHble Mepbl Ang 3awmTbl [epcoHanbHom
nHdopmaummn:;

4.4.1. opraHusauus pexuma obecneyeHnss 6€30MacHOCTU NOMELLEHNI, B KOTOPbIX pa3meLleHo
obopynoBaHue (cepBepbl) Ans 06paboTkM 1 XxpaHeHUs NepcoHarnbHbIX AaHHbLIX [Monb3oBaTenen B
MHOPMAaLIMOHHON cUCTEME NEPCOHAanbHbIX AaHHbIX, MPENSTCTBYOLLEr0 BO3MOXHOCTH
HEKOHTPONMPYEMOro NPOHUKHOBEHMUS U NpebblBaHUS B MOMELLEHNAX MWL, HEe UMEOLNX NpaB AOCTYnN
B 9T NOMELLEHUS;

4.4.2. obecneyeHue COXpaHHOCTH HocuTenen nepcoHalbHbIX OAaHHbIX;

4.4.3. yTBEpXKOeHMe NepeYHs Nuu, UMELLIMX NPaBo AOCTyNa K NepcoHarnbHbIM AaHHbIM
Monb3oBaTenel B paMkax BbINONHEHUS CBOUX CMNYXeOHbIX 06A3aHHOCTEN;

4.4.4. HazHaYeHNEe NPUKA30M OOMMKHOCTHBIX MWL, OTBETCTBEHHbIX 3a obecneyeHne 6e3onacHocTy
nepcoHarnbHbIX AaHHbIX [onb3oBaTtenei B MHPOPMAaLIMOHHONM CUCTEME NEePCOHanbHbIX AaHHbIX;

4.4.5. ncnonb3oBaHWe cpeacTB 3awnTbl MHOPMaLUmMm, Npowenwmnx npouenypy OueHKn
COOTBETCTBUA TpeboBaHUAM 3akoHoaaTenscTBa Poccuiickon ®epepaumu (ceptudmkaums)
obnacTtu obecneveHnss 6esonacHoCcT nHopMauun, B criydae, koraa npuMeHeHe Taknux CpeacTs
HeobxoanMo ONns HeMTpanM3auun akTyarnbHbIX Yrpos;

4.4.6. ycTaHOBNEHWE NpaBu A0CTyNa K NepcoHanbHbIM AaHHbIM, obpabaTbiBaeMbIM B
MHOPMAaLIMOHHON CUCTEME NEPCOHANbHbLIX AaHHbIX, a Takke 06ecnevyeHneM permctpauum u ydeta
BCEX OENCTBUKN, COBEPLLAEMbIX C NEPCOHasbHbIMK AaHHbIMK [Tonb3oBaTenen B UHGOPMaLMOHHON
cucTeme nepcoHarsbHbIX JaHHbIX;

4.4.7. npoBeaeHne npodunaktTmieckon paboTsl ¢ onepaTopamy KomnaHnm no npegynpexneHnto
pasrnalleHns UMu NepcoHanbHbIX AaHHbIX [onb3oBaTtenen;

4.4.8. o3HakoMmneHne onepatopoB KomnaHuu ¢ AeNACTBYIOLLMMN HOpMaTUBaMu B 00/1acTh 3alLnThbI
nepcoHanbHbIX AaHHbIX U NOKaNbHbIMU akTamu;

4.4.9. npoBegeHne cucTeMaTnyeckmx NPoOBEPOK COOTBETCTBYHOLMX 3HaHMI onepaTopoB KomnaHuu,
obpabaTbiBaloLLMX NepcoHanbHble AaHHbIe Monb3oBaTenen, u cobnioaeHns umm TpebosaHui
HOPMaTMBHbIX JOKYMEHTOB MO 3aluTe KOHpuaeHUManbHbIX CBEAEHUI;

4.4 .10. obecneyeHne KOHTPONS 3a NPMHUMaEMbIMU MepamMu No obecnedeHmo 6e3onacHocTu
nepcoHaribHbIX JaHHbIX [Monb3oBaTenen u ypoBHA 3aLLMLLEHHOCTU UHAOPMALMOHHBIX CUCTEM
nepcoHarnbHbIX AaHHbIX.

5. lameHeHue MNonmTtukn koHdmnaeHumanbsHOCTH

5.1. KoMmnaHusa nmeet npaBo BHOCUTbL M3MEHEeHUs B HacTosLwyto MNonutuky. Mpu BHeceHuu
M3MEHEHUI B aKTyanbHOW pefakumm ykasbiBaeTcs gata nocnegHero obHosneHus. Nonb3oBaTtenb
005a3yeTCa CaMOCTOATENBHO KOHTPONMPOBAThL HANN4YnMe n3aMeHeHun B HacToswewn MNonutnke. Hoeas
penakuus NMonuTnkM BCTynaeT B CUy C MOMEHTA €€ pa3MeLLeHunsl, eCriv MHOe He NpeayCMOTPEHo
HoBoW pefakumen MNonuTtukn. [encteytowan pegakuma Bcerga Haxogutcs Ha Cawnre.

6. 3akn4NTENbHbIE MOSTOXKEHUS

6.1. HacTtosawasa NonuTtuka perynupyetca HopMmamu eNCTBYIOLLEro 3akoHoaatenscresa Po.



6.2. Bce BO3MOXHbIE CMOPblI OTHOCUTENBLHO HacTosLLEeln [onMTUKN paspeLlaroTcs CorfiacHO HopMmam
AencTByloLero 3akoHogartenoctea PO.



